GEMSai Windows Installation Guide

Getting the installer

Download the latest installer from www.gemsoftware.ai. After filling in your contact
information, you will receive an email with a link to download the installer. This is a unique
link and will be valid for 30 days.

System Requirements

Microsoft Windows: Version 10 or 11 (64-bit only)

Processor: x64 (Intel or AMD). ARM64 devices are not officially supported.

RAM: 4 GB and above

Hard disk: 250 MB free space

Display: 1280 x 800 or higher

Administrator privileges: required for installation

Internet connection: required to download the installer, example files, and to activate the
product licence

* This app will not work on the 32-bit version of Windows.

Installation

Open the folder where the installer has been downloaded to and run the installer.
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If you get a warning message like the one below — ‘Windows protected your PC’ — click on

‘More info’ to see additional details about this app. Windows or other antivirus software
may sometimes categorise this app as an ‘unrecognised app’.

Windows protected your PC

Windows Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.
More info

On the next screen — ‘Windows protected your PC’ — click on ‘Run anyway’.

OffshorePileFoundationinstaller.v2.1.0.0.exe is a safe application with a valid digital
signature from a verified publisher.

Windows protected your PC

Windows Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.
App: OffshorePileFoundationinstaller-v2.1.0.0.exe
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Step 1: User Account Control
Click on Yes to begin the installation process. GEMSai — Offshore Pile Foundation Setup is
from a verified publisher: Geotechnical Engineering Model Software (GEMS) LLP.

User Account Control X

Do you want to allow this app to make
changes to your device?

l GEMSai - Offshore Pile Foundation Analysis
[~ Setup

Verified publisher: GEOTECHNICAL ENGINEERING MODELLING
SOFTWARE (GEMS) LLP

File origin: Hard drive on this computer

Show more details

Yes No

Step 2: Licence Agreement

Read the licence agreement and, if you accept it, select the ‘I accept the agreement’ radio
button and click on Next.

If you don’t accept the licence agreement, select the ‘I do not accept the agreement’ radio
button and click on Next. The installer will stop and close the installation. Please delete the
installer file from your computer.

¢l Setup - GEMSai - Offshore Pile Foundation Analysis version 2.1.0.0 —

License Agreement

Please read the following important information before continuing.

il

Please read the following License Agreement. You must accept the terms of this agreement before
continuing with the installation.

GEMSai - Offshore Pile Foundation Analysis
Copyright (c) 1998 - 2026 Geotechnical Engineering Modelling Software (GEMS) LLP & |
V.S.Chandrasekaran

*** END USER LICENSE AGREEMENT ***
LAST UPDATED AS ON: 5th May 2026

Geotechnical Engineering Modelling Software (GEMS) LLP ("GEMS", "GEMSai", "We", "Us" "Our",
"Provider”) is incorporated under the laws of India having registered office at Bangalore Karnataka
560076 India whereby GEMS develops advanced and intuitive Computer Aided Design and Engineering
(CAD & E) software for analysis and design of foundations for civil engineering structures including
without limitation buildings, bridges, waterfront structures, offshore platforms, inter-alia

O | accept the agreement
(1 do not accept the agreement
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Step 3: Installation Directory

Select the installation directory. If you are OK with the default folder, click on Next. By
default, it will install in the ‘C:\Program Files\GEMSai\GEMSai — Offshore Pile Foundation
Analysis’ folder. If you would like to change the folder, click on Browse and select a different
installation folder. Click ‘Next’ to proceed.

9 Setup - GEMSai - Offshore Pile Foundation Analysis version 2.1.0.0 — X

Select Destination Location
Where should GEMSai - Offshore Pile Foundation Analysis be installed?

Setup will install GEMSai - Offshore Pile Foundation Analysis into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

C:\Program Files\GEMSai\GEMSai - Offshore Pile Foundation Analysis Browse...

At least 187.4 MB of free disk space is required.

Step 4: Additional Tasks
e Select the default user directory where GEMSai will store the project files.
e Download the GEMSai examples to help you get started quickly. Recommended for
first-time users.
e Select ‘Create a desktop shortcut’ if you wish to launch the app from the desktop.
This is recommended.

¢l Setup - GEMSai - Offshore Pile Foundation Analysis version 2.1.0.0 =

Additional Tasks

Configure additional installation options.

2l

GEMSai User Directory: Select where GEMSai will store your project files.
C:\Users\Public\GEMSai {Browse...}

Download GEMSai example files (requires internet connection)

Create a desktop shortcut
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Step 5: Ready to Install

Your software is ready to install. Review the changes that will be made, then click on Install.

1l Setup - GEMSai - Offshore Pile Foundation Analysis version 2.1.0.0 X
Ready to Install

Setup is now ready to begin installing GEMSai - Offshore Pile Foundation Analysis on your computer.

Click Install to continue with the installation, or click Back if you want to review or change any settings.
GEMSai User Directory:
C:\Users\Public\GEMSai

Download example files:
Yes

Create desktop shortcut:
Yes|

You will see a progress bar indicating the installation progress.

¢l Setup - GEMSai - Offshore Pile Foundation Analysis version 2.1.0.0
Installing

Please wait while Setup installs GEMSai - Offshore Pile Foundation Analysis on your computer.

©y.

Extracting files...

C:\Program Files\GEMSai\GEMSai - Offshore Pile Foundation Analysis\jre-25.0.2\bin\mlib_image.dll
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You may see a progress bar indicating the GEMS Example Files download progress if the
download example option was selected.

¢l Setup - GEMSai - Offshore Pile Foundation Analysis version 2.1.0.0 =

Downloading GEMS Example Files
Please wait while the example files are downloaded from www.gemsoftware.ai ...

Downloading files...
https://www.gemsoftware.ai/example/gems_examples.zip

‘4 Stop download |

Step 6: Product Licence Installation

You will see one of the two licence information windows below, depending on whether you
are installing on a standalone system or a virtual machine. If you are upgrading your
software with a valid product key, you may not see this window — in either case, click Close
to continue. On a virtual machine, the software will download a product key when it is
launched. On a standalone system, you can run the software without a product key during
the trial period.

License Information

Product or Network Key

Enter your product or network key

Name

Organization

License Type Validity
Axial Pile Capacity TRIAL 2025-07-31
Axially Loaded Pile TRIAL 2025-07-31
Laterally Loaded Pile TRIAL 2025-07-31

Press Close to continue using the application during the TRIAL period
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License Information

Product or Network Key

Enter your produh or network key

Name

Organization

| License Type Validity
Axial Pile Capacity EXPIRED -

|
Axially Loaded Pile EXPIRED -

|

| Laterally Loaded Pile EXPIRED -

Application running in Virtual Machine. Please close and restart the application to
fetch the VM product key. If you already have a product key, please enter it and click...
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Step 7: Installation Complete
Congratulations — your installation is complete. Click on Finish to close the installer.

¢l Setup - GEMSai - Offshore Pile Foundation Analysis version 2.1.0.0 =

Completing the GEMSai - Offshore Pile
Foundation Analysis Setup Wizard

Setup has finished installing GEMSai - Offshore Pile Foundation Analysis on
your computer. The application may be launched by selecting the installed
shortcuts.

Click Finish to exit Setup.

Support

If you require further assistance, please email us at support@gemsoftware.ai.
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